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The Inform+tion +nd Communic+tion Technology Industry 
in Austr+li+.

According to 4 Deloitte Access Economics report the Austr4li4n Inform4tion 
4nd Communic4tion Technology economy w4s worth $79 billion in 2013/14 4nd 
22% of 4ll employees worked in the industry. In 2011 this figure w4s just $59 
billion, 4 50% incre4se in re4l terms in just one ye4r. 

The Inform4tion 4nd Communic4tions industry is expected to grow to $139 
billion by 2020, this is estim4ted to be 7.3% of tot4l GDP. Me4nwhile the 
number of employees directly 4nd indirectly working in positions using 
inform4tion 4nd communic4tions technology is 4lre4dy 2.5 million people, 
4round 22% of the workforce. See the Deloitte Access Economics report here.

Widespre+d Use of Inform+tion Technology.

Employees in the fields of 4ccounting, 4dvertising, b4nking 4nd s4les 4ll come 
into d4ily cont4ct with computers 4nd computer progr4mmes. Journ4lists 4re 
using online news services more th4n ever 4nd school children 4nd university 
students 4re inter4cting with computers 4s p4rt of their rese4rch into their 
school curriculum. 

So it is th4t the internet h4s become 4lmost 4 d4ily ritu4l with people from 4ll 
w4lks of life, even retirees 4re surfing the net, shopping 4nd b4nking. The 
internet 4nd computers in gener4l h4ve sp4wned 4ll m4nner of industries 
including s4les 4nd inform4tion dissemin4tion with v4rious communic4tion 
ch4nnels. 

Soci4l medi4 in its bro4dest sense 4ffects the lives of most people on the 
pl4net 4nd continues to develop new w4ys of communic4tion. Online s4les 
ch4nnels 4re too numerous to mention 4nd 4re ch4nging the w4y people 
purch4se 4ll sectors of merch4ndise from food to f4shion, 4rt to 4ppli4nces 
4nd services from b4nking to insur4nces 4nd utilities. All 4ges 4re turning to 
the internet, if not to buy then to rese4rch purch4ses from bricks 4nd mort4r 
stores. 

The Internet Content Industry Continues To Grow.

The internet itself h4s turned into 4 huge industry with m4ny website 
opportunities cre4ted for web designers, gr4phic 4rtists, copywriters, content 
writers, bloggers, progr4mmers 4nd the list goes on.

https://www2.deloitte.com/content/dam/Deloitte/au/Documents/Economics/deloitte-au-economics-connected-continent-010811.pdf


Once their websites 4re online, webm4sters 4re const4ntly seeking the 
services of SEO content writers 4nd copywriters to ensure content is kept 
evergreen 4nd therefore interesting to those se4rching the internet for 
inform4tion, goods 4nd services. Content production h4s become 4 huge 
industry within the inform4tion 4nd communic4tion technology industry.


